
HealthSource 
Patient Request
Improves the Patient Experience by 
Simplifying Medical Records Requests

Provide your patients with an easier way to request their medical records with HealthSource Patient Request. This 

online request process streamlines the way patients request their medical records and reduces the manual work and 

time spent handling these requests.

 k Full customization and easy implementation without changing your current request form (including Spanish forms)

 k ID verification ensures records are being sent to the right person

 k Mobile-friendly process allows patients to access requests on their smartphones

 k Guidance for patients as they complete the request form reduces errors, confusion, and unnecessary follow up

 k Records are delivered electronically, via online pickup, or can be mailed

 k Comprehensive reporting dashboard provides visibility into request volume and data
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Empowering Greater Health

The reporting dashboard offers real-time 
user feedback and data on the requests 
coming through HealthSource Patient 
Request. 

 k Requests At-a-Glance – Requests 

Today, Last 30 Days, Total Requests, 

Feedback

 k Usage – Request Volume, Busiest Day, 

Busiest Hour, After Hours Requests

 k Accessibility – Breakdowns of Desktop 

vs. Mobile, Submission Device, and 

User Ages

 k Request Data – Volume by Facility, 

Delivery Format, Record Types, 

Reason for Request

Ciox is the nation’s premier clinical data 

exchange, connecting healthcare decision 

makers to clinical data and insight.

Among patients  

who have used it, 

HealthSource Patient 

Request boasts a nearly 

100% approval rating.

“I wasn’t sure I could do this 

(I’m 69), but it was very easy 

to follow the steps.”

“Very simple to fill out within 

a short period of time.”

HealthSource Patient Request Dashboard


